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HMS Wins New Mexico Contract to Implement State’s Child Support Customer Service Unit  
 
NEW YORK, July 21, 2008 – HMS, the national leader in cost management for government-sponsored health 
and human services programs, announced today that it has won the competitive procurement to implement a 
Child Support Customer Service Unit for the New Mexico Human Services Department.  
 
Under this new four-year contract, HMS will operate a statewide Customer Service Center for New Mexico’s 
IV-D Child Support Program. As part of this engagement, HMS opened an office in Santa Fe on July 1, with 
approximately 40 staff specially trained for this work. HMS’s Kim Jaudon, a nationally recognized expert in 
child support and human services operations, managed the implementation.  
 
HMS president, Bill Lucia, said, “Delivering unsurpassed customer service is a part of our mission as a 
company. We’re proud to use our expertise to help the children of New Mexico.” 
 
About HMS 
HMS (NASDAQ: HMSY) is the nation’s leader in cost management, coordination of benefits, and program 
integrity services for government healthcare programs. The company’s clients include health and human 
services programs in more than 40 states, 80 Medicaid managed care plans, the Centers for Medicare and 
Medicaid Services (CMS), and Veterans Administration facilities. HMS helps ensure that healthcare claims are 
paid correctly and by the responsible party. As a result of the company’s services, government healthcare 
programs recover over $1 billion annually, and save tens of billions of dollars in erroneous payments. 
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